
	
  
	
  
These	
  are	
  the	
  job	
  titles	
  of	
  our	
  2017	
  conference	
  attendees.	
  	
  
	
  	
  	
  
15-­‐	
  Managers	
   Carrier	
  Liaison	
  
14-­‐	
  Directors	
   Collection	
  Manager	
  
11-­‐	
  Assistant	
  Vice	
  Presidents	
   Collections	
  Lean	
  
10-­‐	
  Vice	
  Presidents	
   Collections	
  Specialist	
  
	
  	
  3-­‐	
  Presidents	
   Credit	
  Risk	
  Analyst	
  
	
  	
  2-­‐	
  2nd	
  Vice	
  Presidents	
   Digital	
  Marketing	
  -­‐	
  Product	
  Owner	
  
	
  	
  2-­‐	
  Billing	
  Supervisors	
   Head	
  of	
  Billing	
  
	
  	
  2-­‐	
  Collections	
  Supervisors	
   Head	
  of	
  Loss	
  Sensitive	
  Services	
  
	
  	
  2-­‐Accounts	
  Receivable	
  Manager	
   Merchant	
  Relations	
  
	
  	
  2-­‐	
  Credit	
  Control	
  Supervisors	
   National	
  Customer	
  Service	
  Leader	
  
Account	
  Payable	
  Supervisor	
   Operational	
  Support	
  Analyst	
  
AD	
  Agency	
  Bill	
  &	
  Collections	
   Operations	
  Director	
  
Billing	
  &	
  Collections	
  Analyst	
   Premium	
  Collection	
  
Billing	
  and	
  Collections	
  Manager	
   Premium	
  Collection	
  Supervisor	
  
Billing	
  Leader	
   Receivables	
  Senior	
  Specialist	
  
Billing	
  Services	
  Manager	
   Senior	
  Operations	
  Analyst	
  
Billing/Process	
  Manager	
   Special	
  Billing	
  Unit	
  Supervisor	
  
Business	
  Operations	
  Manager	
   Sr.	
  Quality	
  Assurance	
  Specialist	
  
Business	
  Process	
  Analyst	
   	
  
	
  


