
Impact of Expanded Payment Options

Description
Paymentus describes how giving policyholders more payment options can impact 
satisfaction and adoption of your eServices. Often insurance companies have 
outdated payment interfaces and/or minimal payment channels, and that can 
lead to low customer adoption of your electronic payments. During the webinar, 
we’ll explore a variety of topics to help you engage your policyholders, speed 
up collections, and stay ahead of the competition. Participants will understand 
the impact of modern, seamless, and intuitive payment interfaces on usage, 
learn about new mobile payment trends, uncover best practices for using 
outbound notifications, and explore techniques to alleviate the risk and burden of 
compliance and security issues associated with taking electronic payments.
Presenter
Vince Sykora—Regional Sales Director for Paymentus
Mr. Sykora has over 25 years of experience in the electronic financial services 
industry. He’s held various executive sales roles in the electronic payments 
industry as well as senior management positions in the payroll and payroll tax 
arena prior to entering billing and payments. Mr. Sykora has been an active 
participant with ICE for the past seven years. 

To view this webinar, click Link: 

 Link

https://insurancecollectionexecutives.webex.com/ec3200/eventcenter/recording/recordAction.do?siteurl=insurancecollectionexecutives&theAction=poprecord&recordID=16167227&internalRecordTicket=4832534b00000004ea464022790fb5b9709edd66c08f59c98ba47321181bf2fd839aef4bcd559c3f

