
	   	  

There	  are	  2	  levels	  	  

ICE	  Professional	  Designation	  Program	  
Building	  Blocks	  to	  a	  Successful	  Career	  in	  	  
Insurance	  Receivable	  Management	  
	  

The	  ICE	  Professional	  Designation	  Program	  provides	  	  
a	  way	  for	  insurance	  collection	  professionals	  like	  	  
yourself,	  to	  get	  the	  training	  (and	  recognition)	  	  
necessary	  for	  continued	  and	  future	  success.	  	  
	  

The	  ICE	  Certification	  and	  Associate	  Designations	  set	  the	  standard	  in	  the	  Insurance	  
Collection	  profession.	  They	  signify	  that	  an	  individual	  has	  demonstrated	  the	  knowledge	  
and	  skills	  required	  to	  excel	  in	  today’s	  complex	  business	  environment.	  These	  designations	  
demonstrate	  professional	  commitment	  and	  mastery	  of	  core	  topics	  in	  Insurance,	  Finance	  
and	  Business	  Skills.	  	  

The	  course	  completion	  form	  must	  be	  submitted	  to	  Education@theicesite.com	  for	  approval	  

	   	   	  

	  
	  

ICE	  Certification	  	  
(Successfully	  pass/complete	  5	  requirements)	  
	  
� INSURANCE	  REQUIREMENT	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

Pass	  3	  required	  courses	  
� 1	  -‐	  Ethics	  Requirement	   	  	  
� 1-‐	  Insurance	  Requirement	  	  
� 1	  -‐	  Insurance	  Elective	  	  

� FINANCE	  REQUIREMENT	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
Pass	  1	  college	  level	  course	  in	  Finance	  or	  
Accounting	  	  	  	   	   	  

� BUSINESS	  SKILLS	  REQUIREMENT	  	  	  	  	  
Pass	  1	  course	  from	  a	  wide	  range	  of	  
business	  skills	  options	  	  	   	   	  

ICE	  Associate	  Designation	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
(Earn	  the	  ICE	  Certification	  plus	  4	  additional	  
requirements)	  
	  
� INSURANCE	  REQUIREMENT	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

Pass	  2	  required	  courses	  
� 1	  -‐	  Insurance	  Requirement	  
� 1	  -‐	  Insurance	  Elective	  	  

� FINANCE	  REQUIREMENT	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
Completion	  of	  CPCU	  540	  -‐Accounting	  
and	  Finance	  for	  Insurance	  Professionals	  

� BUSINESS	  SKILLS	  REQUIREMENT	  	  	  	  	  
Pass	  1	  course	  from	  a	  wide	  range	  of	  
business	  skills	  options	  
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